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Preface

This edition of the Post-Certification Supplemental Guidelines contains information available at the time of publication and supersedes, in its entirety, all previously published documents.

This document and all information contained herein, is proprietary Chase Paymentech information.  The user agrees to treat it as such, whether or not any or all parts are protected by patent, trade secret, or copyright.  The user shall not, under any circumstances disclose this document or the system described to any third party without prior written consent of a duly authorized representative of Chase Paymentech.  To satisfy this proprietary obligation, the user agrees to take appropriate action with its employees or other persons permitted access to this information.

This document is intended to support technical requirements for processing transactions only.  It is not intended to be a guarantee that merchant’s will qualify for the best interchange rates from the associations.
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1. Overview

This document was written to provide Merchants and VARs (Value Added Resellers) information needed after completing the certification process.

The document will be divided into the following sections:

Certification Information  

Provides information regarding what was just certified.

Post-Certification Testing Information  

This section will contain the assigned test account information that was used during the testing and certification phase, along with additional terminal ID’s that may be issued by any future merchants who wish to run test transactions before going live.

· Test merchant number

· Test terminal ID numbers

· Client number

· Username and password (NetConnect only)

Chase Paymentech Contact Information

This section will provide contact numbers within Chase Paymentech, i.e. Sales and the Advanced Product Support help desk.


Production Connectivity Information

This section contains information on connecting to the Chase Paymentech host.  

Re-Certification Form

This section contains the form that needs to be completed in order to request a re-certification on previously certified software with Chase Paymentech.  

2. Certification Letter

The certification letter, found in Appendix A, outlines the certification project just completed.  If there are any discrepancies with the information contained in it, please contact the assigned certification analyst to discuss.

If a signed hard copy of the certification letter is required, please request this from the assigned certification analyst and it will be mailed.

Please refer to the Re-Certification section of this document if additional features or functions need to be certified.

3. Post-Certification Testing Information

The test account information provided during the certification phase will remain active in our test system.  This is to allow software vendors to do any ongoing testing necessary, as well as to use during any future certifications.  

In addition to this, Chase Paymentech has provided 20 additional terminal ID numbers (100 – 119) to be used for merchant testing.  This is to allow the vendor to supply test information to merchants who request it without affecting any development or testing being done by the vendor.  Please keep a record of this information and distribute it to any departments, such as support, who may need access to it.  It is the responsibility of the vendor to manage distribution of this account information to merchants who request it.   Merchant requests received by Chase Paymentech will be referred back to the vendor’s support department.  Access phone numbers and NetConnect URLs for the test system can be found in the VAR Certification Guidelines previously provided.

Please contact IRMSupport@ChasePaymentech.com to request additional TIDs for merchant testing.

Vendor/ Developer Test Information:
· Company Name: 911 SOFTWARE INC

· US Test Merchant Number: 700000000126

· Terminal ID: 001 – HCS/TCS – Retail

· Terminal ID: 002 – HCS/TCS – Restaurant

· Terminal ID: 003 – HCS/TCS – Lodging

· Terminal ID: 004 – HCS/TCS – Direct Marketing

· Client #: 0002

Merchant Test Information: 
· US Test Merchant Number: 700000000126

· Terminal ID: 001 – HCS/TCS – Retail

· Terminal ID: 002 – HCS/TCS – Restaurant

· Terminal ID: 003 – HCS/TCS – Lodging

· Terminal ID: 004 – HCS/TCS – Direct Marketing

· Client #: 0002

NetConnect Logon: *username & password are case sensitive, and are used for all TIDs
· Username: 911User1
· Password:  Net1test
4. Chase Paymentech Contact Information

This section provides contact information for different groups within Chase Paymentech that will provide ongoing support in different areas.

4.1 Certification Group

Questions and issues regarding the development/testing environment and any ongoing testing can be sent to the IRM group email address below.  

· Integrator Relationship Management: IRMSupport@ChasePaymentech.com
4.2 New Merchant Sales

Merchants interested in processing with Chase Paymentech, can call our Proactive Sales Department for more information.

· Proactive Sales: 1-800-824-4313

4.3 Existing Merchant Setup

Merchants who are currently processing with Chase Paymentech and have any account setup questions, fee questions, etc. should contact their back-end processor/banking department.  Any merchant who is banking direct with Chase Paymentech should contact the Pro-Active Service group at 1-877-865-8669.  All other merchants should contact their Client/ISO banking group.  If they are still not sure who they are banking with, then the APS help desk can assist by providing them with the appropriate contact information.  

4.4 Production Help Desk

The Advanced Product Support Help Desk provides Class B support for all certified software applications. APS is available to assist the vendor’s support desk in answering any questions regarding Chase Paymentech Host responses, and can assist with questions regarding processing errors, settlement errors or totals, Voice Operator phone numbers, etc.  APS also provides first level technical support on all Class A certified software’s.  (Please refer to the certification letter to verify the Level of Certification.)  Issues needing escalation will be routed to the proper groups through APS.

Advanced Product Support

· 1-800-254-9556

· tam-aps@ChasePaymentech.com

5. Production Connectivity Information

5.1 Dialup Information

· TCS Authorization Phone Numbers

· Primary: 1-877-529-5688

· Secondary: 1-800-886-1764

· TCS Settlement Phone Numbers

· Primary: 1-866-867-8014

· Secondary: 1-800-886-1764

· HCS Authorization Phone Numbers

· Primary: 1-877-529-5686

· Secondary: 1-800-226-9864

· HCS Settlement Phone Numbers

· Primary: 1-877-529-5686

· Secondary: 1-800-226-9864

5.2 NetConnect URL’s

· Primary: https://netconnectka1.paymentech.net/NetConnect/controller:443
· Secondary: https://netconnectka2.paymentech.net/NetConnect/controller:443
**URL’s are case sensitive**

5.3 TCP/IP over Frame

If information is needed about the production IP’s and ports in order to connect to Chase Paymentech via Frame Relay, the merchant’s Chase Paymentech Account Representative should be contacted.  The Account Representative will get you in touch with our Network Services department, who will provide this information and verify frame connectivity is in place.

6.  Chase Paymentech Updates

6.1 VAR Newsletter

It is Chase Paymentech’s goal to keep vendors informed of new regulations and host enhancements to allow software offerings be kept current.  Each quarter Chase Paymentech’s IRM group sends our Productions VAR Newsletter to our vendor contacts.  The newsletter contains information regarding any changes made to industry regulations, processing enhancements, and any host updates or spec changes made at Chase Paymentech that may require re-certification.  Please see below in regards to the re-certification procedures.

6.2 Re-Certification Instructions

Re-Certification could include adding transaction types (i.e. Refunds, Prior/Force Sales, etc.), adding card types (i.e. Debit, Stored Value, etc.), or any changes made to the software’s coding that would affect processing with Chase Paymentech.  Adding functions or patches that would not affect processing with Chase Paymentech do not require a re-certification.

After completing the form in Appendix A, please email it to IRMSupport@ChasePaymentech.com or fax it to 813-354-4257, Attn: IRM.  

Once received, the form will be reviewed and added to the existing certification queue.  The contact person on the form will receive an email from the IRM group explaining when to expect a certification analyst to be assigned.  Additional specifications will be sent if necessary.

While in queue, you may begin your implementation.  Any questions should be sent to IRMSupport@ChasePaymentech.com until a certification analyst is assigned.  Please anticipate a response within 3-4 business days.  Once an analyst is assigned, you will have all of their contact information.

7. Appendix A – Certification Letter

Certification letter for the project just completed can be found on the following page.
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August 28, 2009

Company Name: 911 Software Inc



Attn: Zorrik Voldman

Address:  1730 S. Federal Hwy

City, State Zip: Delray Beach, FL  33483

Dear Jim 

We have completed certification testing of your credit card software.   This software has met the following Chase Paymentech standards for our PNS ISO - CA Debit with UTF 1.97 Retail message format.  

· Level of Certification:  Class B

· Reason for Certification:  Adding Interac CA Debit 

· Chase Paymentech Host Platform: PNS Tampa 

· Industry:  Retail

· Communication:
NetConnect

· Capture Method: TCS with HCS Interac CA Debit
· Transactions successfully completed: 

Retail

· Credit: Sale, Auth Only, Return, Prior/Force Sales, Card Not Present, & Voids
· Credit Cards successfully tested: Visa, MasterCard, Discover, Amex, Diners, & JCB

· Interac (Canadian Debit):  Sale, Return, MAC Reversal, Current Key Request, Reversal Advice, Cash Back, Surcharge, HCS Batch Inquiry, HCS Batch Release
· Product Name:  911 Software CreditLine
· System Information:
Application Name (7):  CredLne

· 
Release Date (6):         083109


Version (10):                VER4.01.00

· Miscellaneous:  1). Level II supported 2). CVD and AVS supported 3). TCS Batch Upload with HCS - CA Debit Host Inquiry  4). HCS Batch Release 5). Credit Prepaid Token Supported
This is a certification of the front end message formats only and does not imply interchange qualification.   Please monitor qualification immediately upon placing a merchant in production.  In the future, if you make changes to the software, it is required that you call for re-certification. Please contact the Integrator Relationship Management department to coordinate.  They can be reached at IRMSupport@ChasePaymentech.com. 

Due to the wide variety of internet connectivity options and the fluctuations in reliability they represent, Chase Paymentech strongly recommends dial or some other certified communication method as back-up for NetConnect.  In addition, by participating in the NetConnect certification program, the VAR or merchant certifying assumes responsibility for ensuring the security of authentication information and data transmission as managed within the certified software.  
Also, if a problem is identified by anyone using this product in the production environment, Chase Paymentech will request that these problems be addressed in a timely manner, and a re-certification completed.

We offer a 24-hour Advanced Product Support Help Desk for our VAR’s.  Please feel free to contact them at

1-800-254-9556.

Sincerely,

Bob Nipp

Integrator Relationship Management

8. Appendix B - Re-Certification Form

RE- CERTIFICATION and SPEC REQUEST FORM

** Completed form should be emailed to:  IRMSupport@ChasePaymentech.com **

GENERAL INFORMATION:
Company Name:      


Contact:      


Phone:      
Email Address:     
Previous Certification Analyst:     
RE-CERTIFICATION INFORMATION:   The information in this section will outline the reason for re-certification.

Additional Industry Support (list industries to be added):       
Additional Feature Support (list additional features):       
     
New Communication Method: (list new comm. method):       
SPEC REQUEST:  Select any specifications that you would like to receive.  These will be sent to the email address above.

Message Specs:

UTF 1.97:   FORMCHECKBOX 
HCS     FORMCHECKBOX 
TCS
 FORMCHECKBOX 
PNS ISO    FORMCHECKBOX 
 TCS Batch    

Communications Specs:

 FORMCHECKBOX 
TCP/IP External Interface     FORMCHECKBOX 
NetConnect

Supplemental Docs:

 FORMCHECKBOX 
Processing and Interchange Guidelines     FORMCHECKBOX 
TCS Upload      FORMCHECKBOX 
Stored Value VAR Transaction Flows

ADDRESS UPDATE:  If your address has changed since the last certification, please provide updated information below.

Street Address:       
City:                                                                     State:                                                                Zip:     
Phone #:                                                               Fax #:     
9.   Change Control Log

	Date
	Correction Type
	Updated

	11/19/04
	Creation of document.



	JR

	12/22/04
	Corrections made to document.
	JR

	04/07/05
	Updated cert letter re: qualification
	MT

	03/07/06
	Updated Chase Paymentech logo
	JR

	05/06/06
	Updated Chase Paymentech logo, keep-alive address, IRMSupport mail box
	KGJ
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